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SHASHIDHAR T.C.M 


 

Email:
tcm.shashi@gmail.com
Contact No: - 9740106772

Objective

    Seeking for a challenging opportunity in system and network administration. The work should necessitate a heterogeneous enterprise network environment where I can utilize my skills in designing, administering, and troubleshooting networks.

Overview

7- Years of experience in IT Management, providing technical support to clients in the following areas:

· Installations, administration and configuration of windows 2000/win xp, win server 2003 as client requirements.

· Formatting, installing and updating of all operating system.

· Configuring and managing DNS and DHCP.

· Users and group management.

· Managing system policies and Desktop security.

· Managing event logs.

· Sharing and securing files and folder using NTFS permission.

· Installations of service packs, patches and software peripherals.

· Securing Servers and Desktop machines from various kinds of virus threats using Symantec / Trend micro solutions/ kasparsky / MacAfee.
· Backup and restoring user data.

· Configuring and managing outlook express Microsoft outlook and Windows Live mail.
Work Experience                                                    

· Presently Working in SHAHI EXPORT PVT LTD, Bangalore as a System Administrator from March 2007 to till Date.

· Worked in SPRINTECH PERIPHERALS as a Hardware Engineer from July 2005 to MARCH 2007.

Academic Qualification

   I have completed my Diploma in electronics and communication at Bapuji polytechnic, Shabanur, Davanagere. 

Successfully completed Diploma in Hardware and Networking course from Rooman Institute of Technology at Bangalore. 

Completed MCSE course from Roman Institute of Technology at Bangalore.

Some of the Projects Completed

Shahi Exports Pvt ltd.
From June 2007 to till date.

          Deployed as System engineer at Shahi Exports Pvt Ltd. handling on Windows Client operating system For 90 user and handling WINDOWS 2000 server, Active Directory, DNS and DHCP server, Antivirus management console and installing configuring for, Ms outlook and outlook express, hard ware related issues, mail server,Tally.Erp, ERP software, daily inventory maintenance and supporting the client. 

Job Responsibility:
· Taking backup Oracle server and users data.

· Checking log files and troubleshooting.
· Managing group policy like restricting games, disabling messenger services, disabling Floppy and CD ROM and so on.

· Installation & Configuration of DNS, DHCP Server Handling other problems related to desktops.

· Configure the Network printer.

· Creating E-Mail ID’s.

Project #2
From July2004 to August 2005.
Worked as a Hardware engineer in Sprintech Peripherals, as a Hardware engineer handling the administration and management of Windows desktop, coordinate with trainees’ hardware and network issues assisting them in their day to day assignments. 

Job Responsibility

· Installation 

· Backup of users data

· Users and group management.

· Sharing and securing files and folder using NTFS permission.

· Installation of service packs, software patches & peripherals.

Technical Expertise

· Operating Systems: Windows 2003 Server Standard/Enterprise Edition, Windows 2000 Professional/Server, Windows XP and windows vista.

· Backup Solutions: Microsoft NT Backup.
· Remote Tools: Remote Desktop Connection, VNC.

· Virus Protection: Symantec Anti-Virus, Trend Micro Office Scan Corp, MacAfee and kaspersky.

· Hardware: Different Hardware servers of HCL series, IBM X series, HP/Compaq series, Dell series desktops products & peripherals

· Net working.
Personal information:  
	Name 
	:SAHSHIDHAR T.C.M

	Address
	: #93/A, Malagala Main Road Nagar Bhavi 2nd Stage, Bangalore.

	Marital Status
	: Unmarried

	Contact No
	: 9740106772

	Date of Birth
	: 17 March. 1982

	Languages known
	: English, Kannada, Hindi.


 I here by declare that the above-furnished details are correct to the best of my knowledge.
Date:

          Place: Bangalore.
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